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«Jlerckmii cag Ne22»

1.006111e moJ1oKeHus

1.1.Hacrosmee IlomoxxeHue © TOpsSOKe pPacCMOTpeHUs oOpallleHuit rpaxiaH
B MYHHIIMIIATBHOE JIOIIKOJIBHOE 00pa3oBaTenbHOE yupexaeHue «Jlerckuii cag Ne22» (manee —
JIOY) pazpabotano B coorBercTBUU ¢ DemepanpHbiM 3akoHOM OT 02.05.2006 Ne 59-®@3 «O
HOpsAKE paccMOTpeHus obpatenunii rpaxaan Poccuiickoit @enepanum.

[TomosxxeHrEeM pEryIupyIOTCsl IPAaBOOTHOLIEHHUSI, CBI3aHHBIE C pPEeaIN3alluell IrPaXAAHUHOM
P® 3akpemnennoro 3a muMm Koncturynmelt PO mnpaBa obpaineHus B OpraHbl MECTHOTO
CaMOYIPaBJICHHS, YCTAHABIUBACTCS IOPSAIOK pacCMOTpeHMs] OOpalneHuil TIpaxIaH B
agmuaHCTpanyo IOV,

1.2. Opranu3zamus paboTel ¢ oOpameHusMu rpaxaad B aqmuauctpanuo [OY Bexercs B
coorBercTBUM ¢ Koncturymmeit PO, « denepanpubiM 3akoHOM OT 02.02.06 1. Ne 56-®3 «O
MOPSIIKE paccMOTpeHust oOpamenuii rpaxaan POy, Yerasom JIOY u mactosimum [lonoxenunem.

1.3. VYcranopneHHBI HacTosmmuM [lookeHHEM TIOPSAOK PacCMOTPEHHsI OOpaleHuit
TPaXIaH pacIpoCTpaHseTcs Ha BCe OOpalleHHs TpaXOaH, 3a HCKIIOYEHHEM OOpallneHui,
KOTOpbIE TIOJUIeXaT pPAaCCMOTPEHHIO B WHOM IIOPSJKE, YCTAaHOBJIEHHOM  (eaepabHBIMU
KOHCTUTYIIMOHHBIMH 3aKOHAMH H HUHBIMH (QelepalbHBIMU 3aKOHAMHU, a TaKXe IIHCEM,
UCIIOJIHEHHBIX Ha OQUIHAIbHBIX OJaHKaxX YYPEeKICHHM, OpraHu3anui, MIpeIIpUATUH,
NOJNUCAHHBIX WX PYKOBOJUTENSMH, YHIOJHOMOYEHHBIMH Ha TO JIMIIAaMH, KOTODHIE
paccMaTpHUBAIOTCS B ITOPSIJIKE, YCTAHOBICHHOM IS O0IIe KOppeCTIOHACHITHH.

1.4. YcraHOBIEHHBIM HacTOAmUM [loJIO)KEHWEM MOPSAOK PacCMOTpPEHHUs OOpaleHwmit
rpaXIaH pacIpoCTpaHsIeTCs Ha IIPAaBOOTHOIICHHUS, CBI3aHHBIE C PACCMOTPEHHEM OOpaIieHuit
UHOCTPAaHHBIX TpaXJaH U Jull 6e3 rpakJaHCTBa, 32 UCKIIOYCHHEM CIIy4aeB, YCTAaHOBICHHBIX
MEXIYHApOJHEIM moroBopoM Poccuiickoit eneparyu win ¢enepaibHbBIM 3aKOHOM.

1.5. Ilpu paccmoTpenun oOpamieHHs He JOIMyCKaeTcs pas3rJallleHhe CBeICHUH,
COJZIepXKaIuXCcsl B OOpaIlleHUH, a TaKXKe CBEIACHHUM, KaCarOIIMXCs YAaCTHOM JKH3HH T'paKIaHWHA,
6e3 ero coriacus. He sBiseTcs pasrjameHHeM CBEICHHWH, COJEpXKAIMUXCs B OOpaIleHUH,
HaIpaBJICHHE IHUCBMEHHOTO OOpallleHusi B TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO
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CAMOYIIPABIEHAS WM JOJDKHOCTHOMY JIMIYy, B KOMIICTCHIIHIO KOTOPBIX BXOIHUT pCINCHHC
[IOCTABJIEHHBIX B 00paIeHHE BOIPOCOB.

1.6.Anmunauctpamus JIOY  cucTeMaTu4eckKd AHAIM3UPYET H 00001aeT oOpammeHus
IpaKIaH, CONEPIKAIIMECS B HUX KPUTHIECKHE 3aMCIaHHs, C IEJbIO CBOCBPEMCHHOIO BBIABJICHHA
¥ YCTpaHEHHs TPHYKH, MOPOXIAIONINX HapylIeHHe NPaB M OXPaHACMBIX 3aKOHOM WHTEPECOB
rpaxJIaH.

2. IIpaBo rpa:xaaH Ha oOpameHue

2.1. T'paxaaHe MMEOT IPaBO OOpAIIATECS JIMYHO, B YCTAHOBJICHHOM ¢dopme, a Taxxe
HAIPaBJIATh WHAUBANYAJIbHEIE U KOJUICKTHBHBIC NMHCBMEHHBIC obparieHus B aJMUHUCTPAIUIO
JIOY nmu60 HOMKHOCTHEIM JIAIIAM.

2.2. TpaxxiaHe peatu3yioT IPaBo Ha oOpalierre CBOOOIHO U T0OPOBONBHO, HE Hapymias
paB ¥ CBOOOJIBI IPYTHX JIHII.

2.3. ®opma obpalleHus rpaXkIaHaMu BEIOMPAETCst CaMOCTOSTEIBHO.
2.4, PaccMOTpeHHe 00paIeHri IpakjaH OCYIIECTBISETCS OeCILIaTHO.
2.5. Tpu paccMoTpeHuu obpateHus B anMuaucTpanuio JJOY rpaxaaHiH HMEET MpaBo:

- TlpencTaBIsTh NOTOJHUTENbHBIE IOKYMEHTHl H MaTephaibl, Jubo obpamarecs ¢
poch00it 00 X HCTPEOOBAHNH.

- 3HAKOMHTBCS C JOKYMEHTaMH ¥ MarepHajlaMy, KacaloIUMHCA PaCcCMOTPCHUS
oGpalleHus, el 9TO HE 3aTPAaruBaeT IpaBa, CBOOObI U 3aKOHHBIC HHTEPECHL APYTUX JIHI, CCIIH
B YKa3aHHBIX JIOKyMEHTaX M MaTephaax He COICPXKATCA CBEICHHS, COCTABILAIOIINC
rOCYIapCTBEHHYIO WM HHYIO OXPaHAEMYIO (enepanbHbIM 3aKOHOM TakHY.

- Tlony4aTh MECEMEHHBIA OTBET IO CYIIECTBY MOCTABICHHBIX B 0OpallleHHE BOIIPOCOB, 32
HCKIIIOUEHHEM CIIydaeB, yKasaHHbIX B ILILS5.4, 5.8 Hacrosmero IlonoxeHHs YBEIOMIICHHE O
mepeajpecalud IMCHMCHHOrO OOpaIeHuss B TOCYJapCTBEHHBIE OpPraHbl, OpraH MECTHOIO
CaMOYIIPaBIEHHs] WX HOJDKHOCTHOMY JIMIly, B KOMIICTCHIMIO KOTOPBIX BXOXHT PCIICHHC
[IOCTaBJIEHHBIX B OOpalleHuH BOIIPOCOB.

- O6pamarbcs C Kanoboi Ha IPHHATOE MO OOpallCHMIO PEIICHHE WM neiicTre
(6e3nelicTBHE), @ TAKXKE C 3aIBICHAEM O PEKPAICHUH PACCMOTPCHUS oOpaIeHusl.

3. TpeGoBanusi K MHCHMEHHOMY 00panIeHHI0

3.1. B mmcbMEHHOM OOpalleHHH TpaxIdH B 0043aTENBHOM MOPSAIKE YKa3hIBACTCS
HaiMEHOBAHUE aJMHUHHCTpanuu, JOo Gamunusd, MMA, OTYECTBO COOTBETCTBYIOIICTO
JOTKHOCTHOTO JIMIA WIX ero JODKHOCTh B axmuuucTpanuy JIOY, a Takke CBOO (haMUIIHIo,
WMsi, OTYECTBO, TOYTOBEIA aapec, Mo KOTOPOMY MOJDKEH OBITh HAIPABIECH OTBET, YBEIOMIICHHE
nepeajpecaniy OOpallleHHs, U3araeT CyTh MPEUIONKCHHS, 3asABJICHUS WM aJ00bI, CTaBHUT
JWYHYIO IOANHUCH U JIaTy.

3.2. B cimyyae HeoOXOOMMOCTH B IOATBEPXKICHHE CBOMX JOBOAOB TPAXIAHUH IO
IMCHMEHHOMY OOpAIEHMIO TIPHIIAraeT JOKYMEHTHl H MaTephallbl JIM00 UX KOIHH, KHIKKH M



OPHMTHHAIEI MHBIX JOKYMEHTOB, IIPIJIOKEHHEIC K OOpAIeHHIM, BO3BPAIAIOTCS 3asABUTENSAM IO
UX Mpockoe.

3.3. OOpamenne, nocrymuBmee B AnvuaucTpanuio JOY no unHOGOpManHOHHBEIM
chcTeMaM OOINEro IOJIb30BaHUS, IOIUIC)KUT PACCMOTPEHHIO B IOPANKE, YCTAHOBJIEHHOM
HacrosiuM [lonoxxeHuem.

3.4. I'paxxmaHUH HaIpaBISET CBOE MUCHMEHHOE OOpallleHHE HENOCPEICTBEHHO Ha MM
3aBemytomero JJOVY.

3.5. [TuceMeHHOE OOpalneHue OIEKUT 00s3aTeNbHON PETUCTPALMK B TEYCHHUE TPEX JHEU
C MOMEHTA IIOCTYIIJICHHUS.

Bce mocrymaromwme B agmuuucTpammio JIOY nuceMeHHBIE OOpaleHus TpaxkIaH
IPUHAMAIOTCS, YYMTHIBAIOTCS, PETHCTPUPYIOTCS. PermcrpannoHHBIM MHAEGKC oOpameHus
rpaxkaaH yKa3bIBaeTCsS B MMHCHMEHHOM OOpaIlleHUH, KOTOPHI CTABUTCS B HHUJKHEM IIPABOM YIIIy
TIEPBOTO JIUCTA.

3.6. [TrceMa rpakaaH ¢ IIOMETKOM «JIMYHOY» IIOCIIE IIPOYTEHUS afpecaToM, B ClIydae, eClu
B HHX CTaBATCS BOIIPOCHI, TpeOyromue OQUIMATFHEIX OTBETOB, IEPEAAIOTCS HA PETHCTPAIUIO B
YCTAaHOBJICHHOM ITOPSIIKE.

3.7. IlucekMeHHOE OOpaleHue, CcolepiKallee BOIPOCHI, PEIIEHHE KOTOPHIX HE BXOIWT B
KOMITETeHIHI0 aaMuHUCcTparuu JIOY, mojuieXXuT mepechulKe B TEUEHHE CEMHU THEH CO IHA
PETHCTPAIlMd B COOTBETCTBYIOIIMM OpraH HJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHILY, B
KOMIIETEHIIMIO KOTOPOTO BXOIWT pEINCHHWE IIOCTABIECHHBIX B OOpAIlEHWH BOIPOCOB, C
YBEIOMIICHHEM TpaXJaHWHA O IIepeajipecalldd €ro oOpalleHMs, 3a MCKIIOYEHHEM Cllydad,
yKa3aHHoro B IL.IL. 5.4, 5.8 HacTosmero [lomoxenus.

3.8. 3ampemaeTcss HampaBiATh XKAJIOObI IPaXKIaH HA PACCMOTPEHHME TEM JODKHOCTHBIM
munam agmuaucTpanua JJOVY, pemenne wium aefictBue (0e3neiicTBre) KOTOPBIX 00XKaIyeTCs.

4. PaccmoTpenne o0pamnieHunii rpaxaaH, oAroTOBKa 0TBETOB

4.1. O0pamenne, mnoctynuBmee 3apexyiomemy JIOY, nomiexuT oO0sS3aTeNbHOMY
PacCMOTPEHUIO.

4.2, Y4er, peructpanus, XOJ pPacCMOTPEHHs OOpalleHHs TIPaXAAH OCYIIECTBIAIOTCA
3aBe/IYIOIIEeH C 3aHECEHUEM B JKyPHAII M KapTOYKY JIMYHOTO IIpHEMa.

4.3, 3aBenyromuii JIOY:

- obecmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PpAacCMOTpPEHHE
oOpareHusi, B cliydae HEOOXOJIUMOCTH — M C Yy4YacTHEM TpaXKAAHWHA, HAIPAaBUBIIETO
oOparneHue;

- 3aIpalnBaeT HeoOXOMUMBIC ISl PACCMOTPEHMSI OOpaIeHust JOKYMEHTHI 1 MaTepHaJIbl B
JIPYTUX OpraHax W y OPYTHUX HPeANpUsTH U OpraHU3alMii Topoja, 3a HCKIIOYEHHEM CYIOB,
OpraHoB JO3HAHUS ¥ OPraHOB IPEIBAPUTEIHHOIO CIEACTBHUS;

- IPHUHUMACT MEPLI, HAIIPABJICHHBIC Ha BOCCTAHOBJICHUC WJIM 3allIUTY HAPYIICHHBIX IIPaB,
CBOOO M 3aKOHHBIX HHTEPCCOB I'paXXJiaHnHa,



- JacT THCbMCHHEBIC OTBETEHI 110 CyImICCTBY IMOCTABJICHHBIX B O6paHI€HI/II/I BOIIPOCOB;

- YBEJIOMJISET IpaKJaHWHA O HAIPaBJICHHM €ro oOpalleHHs Ha PacCMOTPEHHE B JIPYroi
OpraH WM JApyrue MpeANpUsTHs B OpraHU3alluyl T'OpoJa B COOTBETCTBUH C X KOMIIETCHIIUEH.

4.4, VupexneHus, NPEOUPUITAS K OpraHM3allM¥ pafoHa II0 HAIpaBICHHOMY B
YCTaHOBJIIEHHOM MOpsiike 3ampocy 3aBexyromero JIOY, paccMarpuBaromero obpaiieHwue,
00s3aHbl B TedeHHE 15 IHEH IpemoCTaBiATh JOKYMEHTHI M MaTepHalbl, HEOOXOIMMBIE I
paccMOTpeHHsT OOpallieHHs 3a MCKIIOYEHHEM JOKYMEHTOB M MAaTepHajlioB, B KOTOPBIX
COJIEpPKATCA CBEIEHHUS], COCTABILIOIIME TOCYNApCTBEHHYIO MM OXPaHAEMYIO (elepalbHbIM
3aKOHOM TaliHy, ¥ JUIsI KOTOPBIX YCTAHOBIIEH OCOOBIN MOPSIIOK IPEAOCTABIICHHS.

4.5. OTBeTHl Ha O0palleHus rpakIaH, IpUCIaHHbIe Ha UMs 3aBenyromero JIOV, rotossrcs
Ha OJIaHKe OpraHU3aIyy 3a MOANHICEHIO 3aBeaytommero JIOY u perucTpupyroTcs B JKypHae.

4.6. OTBeTBl HOJDKHBI COIEPKATh KOHKPETHYIO M YETKyI0 HH(OpMAalUIO II0 BCEM
BOIIPOCAM, HOCTABJIEHHBIM B 0OpallleHHH rpaxkaaH. Ecim 3asBUTENIO IaH OTBET B YCTHOH dopwme,
TO B MaTepHalaX, NPHJIOKEHHBIX K OOpaIleHHIO, JODKHO OBITh 3TO yKazaHo. Ecmu maercs
IIPOMEXXYTOYHBIA OTBET, TO YKa3bIBAETCA CPOK OKOHYATEIBHOIO DEIICHHS IIOCTaBJICHHOIO
BOIIpOCa.

OTBETI)I, IOArOTOBJICHHBEIE Ha OCHOBAHHMHM IMPABOBBIX MOKYMECHTOB, MOJIXKHBI COACPKATH
PEKBU3UTEI 3TUX JOKYMEHTOB C YKa3aHHCM JaThl U HauMCHOBaHHA.

OTBeT Ha KOJUIEKTUBHOE O6an_ICHI/Ie OTHPAaBJIACTCA Ha UMA IEPBOrO IIOANHCABHICTO €TI0
JIMIIa, €CJIA B IIMCHEME HE OTOBOPCHO KOHKPETHOC JIMIO, KOMY HAJUICIKUT AAaTh OTBCT.

OtBeT Ha oOpamenue, mocrynupmiee B AnmuHucTpanuio JIOY mo mHOOpMANMOHHBIM
cucreMaM OOIIEro IIOJIb30BAHMS, HAMpPaBISIETCS IO IOYTOBOMY alpecy, YKa3aHHOMY B
oOpalleHuH.

4.7. ObparieHus TpaXAaH IOCIE X PACCMOTPEHHMS HCIIOIHHUTESIMUA BO3BpAINAIOTCS CO
BCEMM OTHOCAIMMMHECSA K HAM Marepuainamu 3aBexayromiero 10V, xotopsiii hopMupyer nena, B
TOM YHCIIE C OTBETOM 3asfBHTEIIO B CIly4ae, €CIH JaBaloCh IOpydYeHHEe HH(POPMHUPOBATh
PYKOBOJICTBO O PE3yJIbTaTaxX PacCMOTPEHHS.

4.8. HOpHHOK BH3UPOBAHHA IIOATOTOBJICHHBIX OTBETOB Ha 06paHIeHI/I}I rpaxzaaH 3a
IOAIMHACHIO 3aBEAYIOIICTO I[Oy WJIN €r0 3aMCCTUTECIIA YCTaHABINBACTCIA CHGHYIOIHHﬁl

Ha BTOPOM JK3EMILISAPE OTBETA 3asBUTEIIO B JIEBOM HIDKHEM YINIy YKa3bIBaeTCs (aMUIIHs U
MOJIMHACH HCIONHUTENS, HOMEP €ro ciayxeOHOro TenedoHa, a TAKKE MPOCTABIAIOTCS BU3bI
JIOIDKHOCTHBIX JIHI, YIACTBOBABIIKX B MIOATOTOBKE OTBETA, C pacu(poBKoi GaMummii.

4.9. Ha xaxaoM 0OpallleHud N0CIe OKOHYATEIHHOTO PEIIEHUS M €r0 UCIIONHEHUS JOIDKHA
ObITH OTMETKa 00 ucmomHeHuM «B nemo», nara W nau4YHAs NOANUCH NOJDKHOCTHOIO JIMIA,
IPHHABIIETO 3TO pelieHue. [IpeuioxKeHus, 3asBICHUS U KanoObl, KOIIMKA OTBETOB Ha IPaKIaH
(GOpMHPYIOTCSI B IEJIO B COOTBETCTBHH C YTBEPXKICHHOH HOMEHKIIATYPOH A€,



S. ITopsiiox paccMOTpeHHs OTAEILHBIX 00pameHnii

5.1. Obpamenus rpaxnaH, nocTymupmue 3aBexyiomeMmy JIOY u3 cpencTB MaccoBoii
HHQOpMalMK, pAacCMaTPHBAIOTCS B IIOPSAKE ¥ CPOKH, MNPEAyCMOTPEHHLIE HACTOSIIUAM
[TonosxeHueMm.

5.2. B ciyyae ecnm B IHCEMEHHOM OOpallleHWHM He yKa3aHa (haMUiIds TIpakJaHHHA,
HAIpPaBHUBIIETO OOpAll€HHe M IOYTOBBIA apec, 10 KOTOPOMY IODKEH OBITh HAIpaBJIeH OTBET,
OTBET Ha OOpallleHHe He oTHaaeTcs 3aBenyromemy J1OY, mpuHEMaeTcs pelleHHE O CIHCAHUM
TaHHOTO oOpatneHus «B memoy.

53. Ecim B yKka3aHHOM OOpAaIlleHHHM COAEPXKATCS CBENEHHS O IIOArOTaBIMBAEMOM,
COBEPIIAEMOM MJIA COBEPIICHHOM IIPOTUBONPABHOM JESHHM, 4 TaKXKe O JIHIE, ero
[O/IrOTABIIMBAIOIIEM, COBEPIIAIONIEM HIIM COBEPIIHBIIEM, 0OpalIeHUE IO UIEKAT HAIPABIEHHUIO
B OpraH B COOTBETCTBUU C €T0 KOMIICTCHITHEH. p

5.4. Obpainenue, B KOTOPOM 0OKaIyeTcs CyAeOHOe PelIeHHe, BO3BPAIIAETCS TPAKIAHIHY
C Pa3bsICHEHHEM IOPsIKA 00KaJIOBaHUs JAHHOTO CyIeOHOTO pEIIeHus.

5.5. Ilpu moy4eHMH MHCBMEHHOTO OOpalleHHs, B KOTOPOM COJAEPXKATCsA HENEH3yPHBIE,
OCKOPOMTENBHEIE BEIPAXEHHS], YTPO3bI KH3HH, 37I0POBBIO MM UMYIIECTBY JOKHOCTHOTO JIHLA,
a TAKXKe YICHOB €r0 CEMbH 3aBeIyIOIIMI BIIpaBe OCTaBUTH OOpalneHue Ge3 oTBeTa [0 CYLIECTBY
MIOCTABJICHHBIX B HEM BOIIPOCOB M COOOIIUTH IpaKIaHUHY, HAlPaBHBIIEMY OOpalieHHe, o
HEJIOIyCTUMOCTH 3JI0yTIOTPEOICHUS IIPaBOM.

Pemenne o cnucanvm naHHOro obpameHus «B 1emo» W HampaBleHMH COOOIIEHHS
3agBHTEII0 O HENOIYCTHMOCTH 3JI0YyNOTpEeOJIeHHUsS] MpaBOM MPHHHUMACTCS M IIONIHCHIBACTCS
3aenyromuM JIOY umu 3aMecTUTeNIeM.

5.6. B ciydae, ecnmMm TEKCT IHCBMEHHOTO OOpaIlleHUs HE MOIIAETCs IIPOYTEHHUIO,
oOpalieHHe HE MOAJEKUT HANpPaBICHHIO Ha PAacCMOTPEHHE M OTBET HA HEr0 HE JaeTCsl.
3agBuTemo 00 3TOM cooOIaeTcs, €CaM ero (Gamuins W IOYTOBBIA aJpec MOANAIOTCS
npoyTeHuro. Pemmenune o cnucanuu naHHoro oOpamneHus «B 1emo» ¥ cOOOIIEHHH 3asBUTEINIO
IPAHUMAIOTCS U IIOANKCHIBAIOTCS 3aBEAYIOIIMM HITA 3aMECTHTENIEM.

5.7. Ob6painenus rpaxaaH, NOCTYNHUBIINE OT OJHOIO M TOTO XK€ JIHIA MO OJHOMY H TOMY
K€ BOIIPOCY, €CIIM CO BPEMEHH IIOAAYX [IEPBOr0 0ODAIEHUS UCTEK YCTAHOBIEHHBIA HACTOAIINAM
[TonoxeHreM CpOK pacCMOTPEHHS MM 3asBUTEIb HE COIVIACEH C MPUHSTHIM 10 €10 0OPAaIIEHHIO
DEIIECHUEM, CIATAIOTCS TIOBTOPHBIMH.

IIpu pabote ¢ MOBTOPHEIMK OOpAIEHHUSIMH JEIOIPOM3BOIUTENs GOPMHUPYET JENO ¢ YIKeE
HMEIOIIMMHCS JOKYMEHTaMH 110 00pallleHusIM JAHHOTO 3asBUTENS.

He cunrarorcs mMOBTOPHEIME OOpAIEHHs OJHOTO M TOTO K€ 3asABHUTENSA, HO II0 Pa3sHBIM
BOIIPOCaM, a TaK)ke MHOTOKPATHBIE — [I0 OJHOMY H TOMY K€ BOIIPOCY B CIIydae, €Clii NPUYHUHEL,
10 KOTOPBIM OTBET IIO CYIIECTBY IIOCTABIECHHBIX B OOpAIICHHW BOIIPOCOB HE MOT OBITH JjaH, B
MOCHeyomeM ObUIM  yCTPaHEHBI, TpPaXIAHWH BIpaBe BHOBb HANPAaBUTh OOpalleHUE
3aBenyromemy J[OVY.

38. B cliydya€ €CJIM B IIHCBMCHHOM O6paIHCHI/II/I TpaxiannHa COOCPKUTCSA BOIIPOC, Ha
KOTOpLIfI €My MHOTOKPATHO JaBaJIiCh ITMCBMEHHBIC OTBETHI IIO CYIIECTBY B CBSI3U C paHee
HalpaBJICHHBIMHA O6paH_ICHI/I$IMPI, U IIpH 5TOM B 06pameHm1 HE IIPUBOJATCS HOBBIC JOBOABI UJIN
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obcrosTenscTBa 3aBemyromuii JIOY BmpaBe NpPHHATH peIIeHHE O 0e30CHOBAaTENbHOCTH
OuYepeIHOro OOpaIleHHs W NPEKPAINeHWH IIEPENNCKM ¢ IpaiAaHuHOM. O IaHHOM peIleHHH
VBEJIOMIISIETCS TPXKIaHIH, HaIlPaBUBIINI oOpaleHue.

5.9. B ciryyae eciid OTBET TI0 CYIIECTBY ITOCTABIEHHOIO BOIIpOca B OOPAIIEHUH HE MOXKET
ObITh 1aH Oe3 pasriialleHus] CBEICHUH, COCTABIIMIONMX OXpaHAEMYIO (elepaJbHBIM 3aKOHOM
TaiiHy, TpaXkIaHUHY, HAIlpaBUBIIEMY oOpalieHne, coo0IaeTcsi 0 HEBO3MOKHOCTH JaTh OTBET II0
CYIIECTBY B CBSI3U C HEIOITYCTUMOCTBIO pas3IIIallCHUs YKa3aHHBIX CBEICHUM.

6. Cpoxu paccMoTpeHNs 00pameHuil U yBeJOMJIEHHE 3asgBUTE/IeH

6.1. OGparmenwus, nocTynusmre 3apeayomemy 10V, paccMaTpuBaroTCa B CPOK 10 OJHOIO
Mecslla CO IHS WX PErHCTPaIldH, €CIM MHOM CPOoK (MEHBINUI) HE yCTAaHOBJIEH PYKOBOIHUTEIIEM
aubo ero 3amecturesieM. OOpaineHus, He TpeOYIOIHe JOMOJIHUTEIBHOIO H3Y4EHUS U IIPOBEPKH,
paccmarpuBaroTes Oe3oTnararesibHo. O pe3ynbTaTax paCCMOTPEHMS YBEIOMIISIOTCS 3asSBUTENIH.

6.2. B HCKIIOYMTEIBHBIX CIIy4asx PYKOBOAUTENb BIPABE NPOIIIATH CPOK PACCMOTPEHHS
obpamenus He Oonee ueMm 3a 30 nHEH, yBeZOMHMB O MpPOIJIEHHH CPOKa €r0 PacCMOTPCHUS
rpaXkJIaHWHa, HampaBuBlIero oopamenue. [Ipoanenne cpoka oQOpMIIAETCS MCIOIHATENAMA HeE
MeHee YeM 3a IITh JHEH 0 HCTeYeHHs CPOKa PACCMOTPEHHs OOpaleHusl.

7. Opranu3anus padoTsl 10 JUYHOMY IPHEMY I'DasKIaH

7.1. Tpapuxk u mopsmoxk smgHoro mnpuema rpaxnad B JIOY ycranaBimBaeTcs
PYKOBOJIUTEIIEM.

7.2. Tlpyu nWYHOM NpHeMe TIPaXIAHUH MPEABABISAET NOKYMEHT, yIOCTOBEPSIOLIMH €ro
JIMYHOCTb.

7.3. Ilo Bompocam, He BXOJISIIMM B KoMIETeHIMIO 3aBexyromero JIOVY, sagButenam
DEKOMEH/IyeTCst OOPATUTECS B COOTBETCTBYIOIIUE OPTaHbl, yUPEXKICHHUS, OPraHU3allHuK.

7.4. Bo BpeMs 3amucH Ha IPUEM 3aBENYIOIUUN 3aIOJHAET KapTOYKy JMYHOrO IIpHeMa
rpaxaanrHa (popMma ImpuiaraeTcs), B KOTOPYIO 3aHOCHTCS COAEpKaHUE 00palleHus IPaKIaHuHA
Ha JTMYHOM IIPUEME, & TAKXKE PE3OJFOIHSI BEAYIIETO IIpUeM, ¢ IOPYYCHHEM JOIDKHOCTHOMY JIMILY.
[Tpr HEOOXOIUMOCTH I'paXIaHaM MPEUIaracTCs U3JI0KUTh CYyTh BOIIPOCA B MUCHMEHHOM BHIE.
[TiceMeHHOE O0OpallleHIe B 3TOM CIIydae PErHCTPUDYETCS U PaCCMaTPUBAETC B yCTAHOBIEHHOM
MOpsIZIKE, a B KAPTOUKeE JIeaeTcs OTMETKa « OCTaBIEHO 3asABICHUE) U JaTa PETUCTPALUH.

B ciydae eciii M3JI0KEHHBIE B YCTHOM OOparneHuH (pakThl B OOCTOSTENBCTBA SABIIAIOTCSA
O4YeBHIHBEIMH M HE TPeOYIOT IOIMOJHUTENBHON IPOBEPKH, OTBET HAa OOpaIlleHHE C COIIACHS
rpaxIaHrHA MOXET OBITh JaH YCTHO B XOJA€ JMYHOIO IPHEMa, O YeM JENAeTCs 3allhCh B
KapTOYKe JIMYHOTO MpHeMa TpaXJaHHHA. B OCTanbHBIX CIydasX JAeTCsl MUCbMEHHBIH OTBET IIO
CYIIECTBY MOCTABICHHBIX B 0OpAIIEHUH BOIIPOCOB.

7.5. Tlpu TOBTOPHBIX OOpAIEHUSX IOAOUPAIOTCA HMEIOINHECS MAaTepHalbl MO JIETy
3aBHTEIIS.

7.6. B Xome IMYHOrO NpHEMa TPaKAAHHHY MOXXET OBITh OTKa3aHO B JajbHEHINEM

PacCMOTPEHHH OOpalleHus], €ClIi eMy paHee ObUI JaH OTBET IIO0 CYLIECTBY IIOCTaBJICHHBIX B
oOpaIlleHuH BOIIPOCOB.



8. PaGora ¢ o0pameHHsiMH, NOCTABJICHHBIMH HA KOHTPOJIb

8.1. Obpamenus, B KOTOPHIX COAEPXKATCS BOIPOCHL, HMEIOMKE GOJBIIOE OOIIECTBEHHOE
3HageHne, cOO0IAeTCs O KOHKPETHRIX HapyIICHHUAX 3aKOHHBIX IIPaB ¥ HHTEPECOB IPpaxaH, KaK
npasuio crasstest Ha KOHTPOJIb.

8.2. Ha xoHTponbHEIX obpamenusx crapsircs nmoMmetrku «KOHTPOJIb» u «IIOJIEXUT
BO3BPATVY».

8.3. JIOMKHOCTHOE JIMIIO — MWCIIONHUTEIL B YCTAHOBJICHHBIE CPOKH pPacCMaTpHUBACT
KOHTPOJIBHOE Obparnenue, HHPOPMUPYET O pe3yiIpTarTax 3apemyromero IOV mmbo 3amecTuTes,
TOTOBHT OTBET 3asIBUTEIIO.

84. Ecmm B oOpalleHMSX TOCYJapCTBEHHBIX OPraHOB COJEPXKATCA MPOCHOBI
npouabOPMUPOBATE UX O PE3yJIbTaTaX PACCMOTPEHHS IPaXIaH, TO HCIOIHHUTEIb TOTOBUT OTBET
u wv. Kak TIpaBHio, 3TH OTBETHI IOANKCHBaOTCA 3aBemyrommuM JIOVY. 3asexyronmit 10V
BIpaBe IMPEUIOKHUTH HCIOJIHUTENIO IPOJO/KUTL paboTy C MPOBEACHHEM MOIMOIHHTENBHBIX
POBEPOK WM TOCIE TIOMICAHMS OTBETAa CIMCATh MaT€PHAllbl [0 Pe3yJbTaTaM PacCMOTPEHMUA
obpamenus «B neno».

85 OGpameHHe CUMTACTCA HUCIOJIHEHHBIM U CHUMACTCS C KOHTPOJIA, €CJIN PaCCMOTPCHBI
BCE€ ITOCTABJICHHBIC B HEM BOIIPOCHI, IIPUHATHL HEOOXO0IUMBIE MEPEI, 3aIBUTECIIAM JaH OTBCT.

8.6. ITuceMeHHBIE OOpalleHns, Ha KOTOPBIE JAI0TCs IIPOMEKYTOYHBIE OTBETHI, ¢ KOHTPOJILT
He cHuMaoTca. KOHTpONb 3aBepIiacTcs TONBKO IIOCIE BBIHCCEHWS U IPUHATHA
FICUEPIIBIBAIONTUX MEP 0 Pa3peIlCHHIO IPENOKEHHUS, 3asBICHHS, Kano0bl. PemeHne o CHATHHA
¢ KOHTpOJIS IIprHUMaeT 3aBexyromuii JIOY.

8.7. KoHTpOIbHBIE 0OpaIEHNs TOJDKHBI COEPKATh KOHKPETHYIO B YETKYIO HH(OPMAIIHIO
110 BCEM BOIIPOCAM, ITOCTABJICHHBIM B 0OPaIEHUAX IPaXK/IaH:

- eCclIM CpOKH pacCMOTPEHHsI NPOMICHBI, TO JOJDKHBI OBITh YKa3aHbl NPUYUHBL H
OKOHYATENbHAS JaTa PACCMOTPEHHS, [10 UCTEUYCHUH KOTOPOH OyIeT IOMOIHUTENBHO COOOIIEHO O
IpOJICIaHHOH paboTe;

- B OTBeTe MODKHO OBITh yKa3aHO O TOM, YTO 3asBUTENb B TOH MM HMHOW (opme
IpOHH(GOPMHIPOBAH O PE3YIBTATaX PACCMOTPEHHUSL:

- OTBET 3a4BUTEIIIO IOANHUCHIBACTCSA PYKOBOIUTEIIEM,

- K OTBETY IPHKJIAAbIBAETCS OPUTHHA PACCMOTPEHHOr0 00palleHus Ipak1aHHHa, €CIIH Ha
gem ctout mramn «ITOIJIEXXUT BO3BPATVY ».

9. KoHTpoJIb 32 CO0/II0IeHHEM MOPSIIKA PACCMOTPEHHUS 00pameHuit

9.1. JIOJDKHOCTHOE JIMIO B Tpeneiax CBOEH KOMIIETEHIMH OCYIIECTBISET KOHTPONIb 32
COOIIOIEHHEM TIOpSAAKA PacCMOTpEHHs oOpallleHuH, aHaIM3HPYET COAEp)KaHUE, MOCTYNArOIIHX
obpamenuii u wuHdopmupyer 3aBexyromero JIOYV o HapylmIeHWsSX HCIIOJIHUTEIHCKON
JTUCIUTUIAHEL

9.2. 3Basenyrommit JIOY mnpuHHMAaeT Mepbl II0 CBOEBPEMEHHOMY BBIIBICHHIO U
YCTPaHEHHUIO TPUYHH HapyIICHUS IPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaK/aH.



93. Jluma, BMHOBATHIE B HApYIICHWH IOpSIKA PAacCMOTPEHHs OOpalleHui TIpakaal,
w3noxeHHOro B HacrosmeMm [lonoxkeHuHw, HECYT OTBETCTBEHHOCTh, IIPELYCMOTPEHHYIO
3aK0HOAATeIECTBOM PO.

10. XpaneHue MaTepHaIoB N0 00palIeHHAM IrpakaaH

10.1. 3aemgyromuii JIOY ocymecTBIsIeT XpaHEHHE U HCIIOJIB30BAHKME B CIPABOYHBIX H
WHEIX [EISX IPEIIOKCHUH, 3asBIeHIH U aiob rpaxkiaH.

10.2. BHecTH B HOMEHKIIATYPY XKYPHAJI PETUCTPAINH 0 00paIeHusIM IpaX/1aH.

10.3. OTBETCTBEHHOCTH 3@ COXPAaHHOCTh JOKYMEHTOB I10 OOpalleHusM TIpakaaH
sosnaraercs Ha 3aBexayromiero JIOY.

10.4. VcraHaBauBaeTcsl CPOK XpaHEHHs IPENIOKEHHM, 3asBICHUH, Kajlo0 IpaXIaH H
JOKYMEHTOB, CBS3aHHBIX C HX PAacCMOTpEHHEM M paspelieHHeM — 5 jeT. B HeoOX0auMEIX
cayuyasx OSKCIEPTHOM KOMECCHEH MOKeT OBITh NPHHATO pEIleHHEe 00 YBEJIUMYEHHH CPOKa
XpaHEHHUS WK O TOCTOSIHHOM XPaHEHUHU HauOoJiee IIEHHBIX IIPEATIOKEHUH rpaXkIaH.

10.5. Ilo ucTeyeHWH YCTAHOBIICHHBIX CPOKOB XPAHEHHUS JOKYMEHTHI IO IIPENJIOKECHUIM
3asBJIEHUAM H Kajgo0aM TpaKIaH MOMJIeKAT YHHYTOXEHHIO B COOTBETCTBUHU C YTBEPKACHHBIM
DenepansHOi apxuBHOU cimyx06oit Poccun 06.10.2000 r. IlepeyneM THUIOBEIX yIPaBICHYECKHX
JIOKYMEHTOB, 00pa3yIOIIUXCs B AEATENBHOCTH OPTaHHU3alMH, C YKa3aHHEM CPOKOB XPaHEHHS.

10.6. XpaneHnue Jien y HCIIOJIHUTEIIEH 3aIIPELIaeTCs.

10.7. OGparneHus rpaxxaad MOTYT HAIPaBILITECS B apXHB 0€3 pacCMOTPEHHS, €CIM B HUX
COEpKATCS PACCY)KICHUS IO HM3BECTHBIM IIpo0sieMaM HIIM IOJHMMAIOTCS YX€ PELIEHHEIE
BOIIPOCHI, HE TPeOYIOIre OTMOJHATENFHOTO PAacCMOTPEHHS, a TaKKe OECCMBICICHHBIE IIO

COZIePXKaHUIO.

10.8. Pemenue o CIMCaHWK yKa3aHHBIX 0OpalleHui mpruHUMaeT 3aBeayromuii JIOVY.



